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Is daily work getting in the way of client care?
Behavioral health teams are under constant pressure to do
more with less. Clinicians are expected to navigate complex
workflows, manage growing documentation requirements,
and track down information across systems, all while
staying focused on client care. Billing teams also need to
quickly resolve issues but don't always have clear visibility
into claims data.

Important insights are often buried in records, financial
data can be difficult to interpret quickly, and onboarding or
navigating workflows may interrupt productivity. The result
is added friction throughout the day and less time spent on
meaningful care, collaboration and decision-making.

What if you had an Al-powered assistant
embedded in your EHR?

Ask Arize will help teams reduce friction, save time, and
strengthen decision-making with:

¢ Individualized client insights. Clinicians will surface
personalized insights on each client in their caseload,
giving them quicker access to relevant treatment
information without searching across systems.

e Billing and revenue analytics. Billing teams will
analyze complex claims and remittance data to
identify trends and resolve issues faster.

¢ Intelligent in-app guidance. Users will get real-
time, contextual support throughout the platform,

helping them navigate workflows with confidence.

Ask Arize Overview

29 Personalized client
insights within
clinician workflows

¥ Quickly identify
billing and revenue
trends or issues

sy Real-time, in-app
guidance that
reduces friction

Ay less administrative
burden, disruption

79 More time focused
on client care

Ask our team for a

preview of Ask Arize 'T%
or click the QR code rt-ﬁ. :
to request a demo.
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How are my
client’'s PHQ-9
scores trending?

How are his PHQ-9 scores trending?

John's PHQ-9 scores show a downward trend
‘over March, indicating improvement in
depressive symptoms. His score decreased
from 14 0n 03/02/2026 (moderate
depression) to 8 on 03/30/2026 (mild
depression).

item-level changes support this: sleep
disturbance, appetite issues, concentration
problems, and psychomotor symptoms all
decreased in severity between these dates,

‘while passive suicidal thoughts (Q9)
remained present but did not worsen.
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= Howdolset
up rates by
payer?
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How do | set up rates by payer?

To set up rates by payer using the 835 data,
you typically derive the expected
reimbursement from what the payer
historically paid for each service code.

Which payer
has the highest
denial rate?

A simple approach:

+ Group by Payer and ServiceCode.
 Calculate the average or median
PaidAmount for each combination. —
« Optionally compare it to BilledAmount to Giere

see the typical CollectionRate.

Example structure for a rate table:

sk about £%4 payments
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Less training and friction,
more focus on care.

Ask Arize is like having a built-in
expert guiding every user
through the system—answering
real-time workflow questions,
reducing onboarding time, and
keeping attention on clients.
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Built inside the EHR,

not bolted on.

Ask Arize is embedded directly
in the platform, so clinicians,
administrators, and billing staff
get Al-powered insights without
switching tabs, exporting data,
or using a separate tools.

Adheres to role-based
access controls.

Ask Arize ensures all insights
and data visibility align with
user permissions to safeguard
client confidentiality and help
organizations maintain
compliance standards.

Leverages structured

and narrative data.

Ask Arize will connect services,
programs, assessments, and
claims for more accurate,
complete and actionable
insights, so teams gain a clearer
understanding of client needs

and organizational performance.
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Provides meaningful
revenue cycle visibility.
Ask Arize will bring clarity to
financial data, delivering
insights across 837 claim files
and 835 remittance data to help
practices identify trends, resolve
issues, and optimize revenue
with confidence.
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