
Certified Community Behavioral Health Clinics (CCBHCs) are making a
significant impact on people who receive care. 
Cantata’s Arize EHR empowers CCBHCs to deliver coordinated, community-based
behavioral healthcare while managing the rigorous requirements of CCBHC programs.
Arize helps organizations expand access to services, improve care coordination, support
outcome tracking, and navigate complex reimbursement and reporting requirements, all
while maintaining high standards of patient care and data security.

Designed for integrated behavioral health environments, Arize combines clinical, financial,
and operational workflows in a single platform to help providers improve efficiency,
strengthen patient engagement, and support high-quality care delivery.

Benefits of Implementing Arize EHR for CCBHCs

Empowering
CCBHCs with
Specialized
EHR Solutions

Improve patient outcomes by facilitating coordinated care.

Expand access to care for underserved populations via
built-in telehealth.

Enhance client engagement with integrated tools that lead 
to greater adherence to treatment and integration of care.

Compliance with federal quality measures ensuring high
standards of care.

Financial sustainability through
efficient billing management.
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Ask our team for a
demo or scan the QR
code to learn more. 



Integrated Care Coordination:
Arize helps multidisciplinary teams
coordinate care through integrated
workflows, referral management, and
support for transitions of care. It provides
visibility into ED and hospital visit activity
through connected care networks,
enabling timely follow up. Arize can also
support data exchange with Designated
Collaborating Organizations (DCOs).

24/7 Crisis Services Support:
Arize includes built-in functionality to
support 24/7 crisis intervention services,
including access to the system for
external partners, coordinating with
mobile crisis teams and communicating
with first responders to ensure timely
interventions, which is a mandatory
requirement for CCBHCs.

Specialized Billing and Revenue
Cycle Management:
Arize is tailored to handle the complex
billing requirements specific to CCBHCs,
including Prospective Payment System
(PPS) arrangements. This facilitates the
comprehensive coordination of billing
across Medicare, private insurance, and
Medicaid, which is critical for CCBHCs due
to their diverse funding sources.

Compliance with Federal and
State Reporting Requirements:
Arize makes it easy to collect federally
mandated CCBHC quality measures by
integrating them into clinical workflows.
Pre-built reports are provided to help
clinics stay compliant with minimal
manual effort. This is essential for
CCBHCs, which are subject to stringent
reporting and performance metrics.

Telehealth Capabilities:
Arize includes fully integrated telehealth
built for behavioral health workflows that
are not available in standalone solutions
and minimize compliance risks. This
enables providers to offer services
remotely, expanding access to care for
rural or underserved populations—a key
goal for CCBHCs.

Interoperability Standards:
Based on SAMHSA standards, Arize is
continuing to expand interoperability
capabilities. These enhancements
support coordination with external
healthcare organizations, including
evolving support for industry-standard
Summary of Care document exchange
and care transition workflows.

Integrated Screening and
Assessment Tools:
Arize embeds tools like the PHQ-9 
and Columbia Suicide Risk Assessment
directly within clinical workflows, and
allows for the tracking of clinical
measures such as BMI or tobacco use.
This is vital for the comprehensive
screening and assessment services
CCBHCs are required to provide.

Reporting for Outcomes 
and Improvements:
Arize allows CCBHCs to track patient
progress, client satisfaction, and 
quality improvement initiatives through
reporting workflows that support
organizational and regulatory reporting
needs. This helps providers deliver 
better care and achieve compliance 
with federal outcome tracking
requirements.

CCBHC Checklist for Success
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