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NetSolutions COVID-19 Response Program

* Communication & Collaboration
* Emergency Preparedness
* Pandemic Preparedness Initiative

» Special focus Dashboard
* Real-time COVID-19 monitoring
* Isolation monitoring
* Change of condition monitoring

* Point of Care Change in Condition Documentation
* eAssignments with Alerts & Notifications
* Waiver Management (Medicare & Medicaid)

* COVID-19 Employer Paid Leave Requirements
Management

* |nfectionWatch - Stand Alone




Team Cantata Commitment

Communication Collaboration

* We will continue to monitor continually changing » We will continue to use all our tenured

regulations and communications from the
governing bodies

 We will continue to be concise with our

employee’s knowledge to share the best way to
utilize NetSolutions to meet your daily challenges

« We will continue to offer assistance in setting up
communications to get you the updates and the system to help you manage your resident’s
resources you need care
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Emergency Preparedness

Cloud Hosting Remote Access Recovery Back-up
* Available to on-prem clients  Available to hosted clients * Available to on-prem clients
* Free 90 day Trial * Free 90 day Trial  Send SQL Data to Cantata’s
, Hosted Platform
« SQL 2016 Requirement — Older * Remote Access 2 ways:

Versions would be converted « Can be used in a Disaster

Recovery or Business Continuity
— Software VPN Model

— Dynamic DNS Software

Our robust hosting platform offers 99% Up time

Presented by: Mark Prellberg
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Pandemic Preparedness Initiative

it
®

COVID Care Facility Implementations ‘ Education/Training Support

» Fast-turnaround facility launch B " Training videos

= Billing & GL configuration = |nformational Webinars

= |ocation Master configuration = Remote training sessions

= QOther Services = Customized sessions

Special Care Configurations Pandemic Focused Enhancements & Applications
= Existing bed Conversions = Dashboard Performance

= Add Disaster/Critical Care Beds = Regulatory compliance

= Special focused dashboard " Physician Orders

= |nfectionWatch
= Online SecurePay

Call us for more information!
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Manage Resident care with a Special Focus Dashboard

Special Focus & (dick to refresh) Nurses Station: e

Respiratory Symptoms
D
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- ke
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o

-k

Suspected Exp COVID-19 -
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Isolation
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,' Temperature
> 99
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urrent { '

1 Resident 1 Resident 1 Resident 1 Resident 1 Resident

03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM

Set up dashboard items in alignment with the Guidance from AHIMA in coding for the Coronavirus:

* For a diagnosis of COVID-19, report the code for the patient condition that is related to the COVID-19 (e.g.,
J12.89, "Other viral pneumonia") and B97.29, "Other coronavirus as the cause of diseases classified
elsewhere.” U07.1 COVID-19

* For suspected COVID-19, not confirmed or ruled out at the encounter, report codes for the presenting
signs and symptoms. Do not report a code for coronavirus when this diagnosis is not stated in the medical
record.

* For known exposure to COVID-19 (without diagnosis of COVID-19), report Z20.828, "Contact with and
(suspected) exposure to other viral communicable diseases."

* For suspected exposure to COVID-19 that is ruled out after evaluation, report Z03.818, "Encounter for
observation for suspected exposure to other biological agents ruled out."

Cantata will help you set up your dashboard free of charge
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Manage Resident care with a Special Focus Dashboard

Special Focus & (dick to refresh) Nurses Station: | pel
Confirmed COVID-19 Known Exp COVID-19 Suspected Exp COVID-19 Isolation ' Temperature Respiratory Symptoms
1 1 ‘ Precautions 4 > 99 "
Current | past 7 Days bt}
1 Resident 1 Resident 1 Resident 1 Resident 1 Resident 3 Residents
03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM

Only set up required:
* Track residents with Isolation

Vital Parameters

BASELINE VITAL PARAMETERS

.
P re Ca u t I O n S MINIMUM MAXIMUM MINIMUM MAXIMUM
Weight: Ibs Ibs B/P systolic:
M H H Height: in B/P diastolic:
* Identify residents with elevated g X . "
. . Pulse: Pain:
temperatures for monitoring sod s Lol of corsiusnes
spiration: -
seE . onan |
Current
Height BMI
Weight
Date range: 12/26/2019 EOB}'ZSIEOZD m *
VIEW STRIKE DATE TIME ~WEIGHT HEIGHT BMI  TEMP  PULSE RESP  BP gtgggsz g:s.u PAIN  LOC
E ke 3/25/2020 11:39 99.2
%E]  ake 3/24/2020 11:39 28.9
E ake  3/23/2020 11:38 98.7

Cantata will help you set up your dashboard free of charge
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Manage Resident care with a Special Focus Dashboard

Special Focus & (dick to refresh) Nurses Station: | e
Confirmed COVID-19 | Known Exp COVID-19 ! Suspected Exp COVID-19 ! Isolation 3" .5: Temperature Respiratory Symptoms
E E E Precautions E“ “ > 99 .‘\
‘ - ‘ - ‘ W |current " |Past 7 Days J
1 Resident 1 Resident 1 Resident 1 Resident 1 Resident 3 Residents
03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM 03/25/2020 10:40 AM

Point of Care clients:
e Utilize Point of Care documentation to track new onset respiratory symptoms

Coughing?
Respiratory y 1
Observations
Sneezing? Key Performance Indicator

| VEC | “ Look back period: # Frequency m Start Date: 033251‘202{! E Murses Station: I p
KEY PERFORMANCE INDICATOR. - RESPIRATORY SYMPTOMS - LOOK BACK PERIOD 1 MONTHS

SELRESIDENT NAME LOCATION HRE # DATE/TIME RESPOMSE CAPTION RESPOMNSE
2 Nose? | | ABEMDROTH, JANE BR11107F 055 03/12/20 16:09 Runny Mose? Yes
unny MNoses o
03/12/20 18:29 Runmy Mose? Yes

1 [ ] ADAM, JANE BR11103P 629 03/12/20 16:09  Coughing? Yes
S [ ] BALCONI, NHAN BR111044 104 03/12/20 16:09  Sneezing? Yes

Cantata will help you set up your dashboard free of charge
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eAssignment Alerts & Notifications

Improving internal communications with alerts, task management, and messaging

Receive alerts via NetSolutions pop-up message, text message, or email to events such as:

« New admission or diagnosis B tessmoncosi e x | 4
- Discharges/Inter-Facility transfers -
« Anti-Viral/Anti-Pyretic/Isolation Orders .
* New Infection cases (Suspected/Confirmes=—"".... e

= X

KLY F

R, A€ 3= NetSolutions’

By Cantata Health
| Residents +
eAssignments
arting Session eAssignments
jon: Select action Daterange: 03222020 [ 032512020 [ (SEARCH_) Compose AssignAll  Forward Gotor|  v|

DUE DATE/TIME COMPLETE

& Ree Joyce MD 03/25/2020 09:59

' & Infection Ca... 03/25/2020 03:25

g x
. . . . @ %
eAssignment gives you a specialized I B e
internal email and communication system |- s x ' '

& care plan 03/22/2020 00:08

LeRoy Boan RN
LeRoy Boan RN

LeRoy Boan RN

__________________ ;Rf:sident has had suspected contact with a visitor that . 1o\ istory
The re: ident has had suspected contact with a Infection cto
e for COVID- =t
nitor for .
Bunny, Bugs, HR# 241518 % ST RIM 03/25/2020 | Care Plan History,
: Resid Evishifls
Wilson, Dick, HR# 24... 03/30/2020. Care Plan History
Buzzard, Beaky, HR# ...  Multiple goals for problems 002, 017, 101, ... Care Plan ry

that improves your current processes for
communicating among employees.

Free 90-day Trial Available

eAssignment Task Report

The information contained in this document is confidential, privileged and only for the information of the intended recipient. It
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Manage Medicare & Medicaid Waivers

* SNF care without a 3-day inpatient hospital stay will be covered for beneficiaries who experience dislocations or

are otherwise affected by the emergency

* recognizing special circumstances for certain beneficiaries who, prior to the current emergency, had either
begun or were ready to begin the process of ending their spell of iliness after utilizing all of their available SNF
benefit days and allowing them to receive up to an additional 100 days of SNF Part A coverage

e Additional setup in NetSolutions required: You will need to set up a new Medicare A plan to accommodate CMS
waiving the requirement for a 3-day prior hospital stay and the start of a new benefit period in certain
circumstances. See the NetSolutions setup instructions and contact Cantata Health support for assistance and

to finalize set up.

Cantata will help you set up
your plans free of charge

O copy Plan @ copy Template

Select

ELECT
ELECT
ELECT

W (0 W |0 W (W |0 W 0 (6 0 00 (0
m m m m m [m m m m m m m m
[l (ol (il i (el (ol ol (el [ [
m |m m |m |[m m m m |m m m m |m
QO OO O (O (0 O OO0 O O

Payortype
Commetrcial
Commetrcial
Comrmercial
Cormmercial
Commercial
Guarantor
Guarantor
Guarantor
Guarantor
Guarantor
Guarantor
Guarantor
Medicaid
Medicaid
Medicaid
Medicare
Medicare

€  PLAN SELECTION --\Webpage Dialog

=3

PLAMN SELECTION

Shortname
LARP

LARP
ComMmM

HUD

WA
LPARTMENT
Guarantor
Guarantor
Guarantor
Guarantor
MILLSG
ThormpsonF
MCD WA,
MCD W,
MCD W,
Med & MSP
Med & PPS

Plan Description
AARP Co-Insurance
Copy of A8RP Co-Insurance
COMMERCIAL INSURAMNCE
HUD

W

APARTMENT PARTICIPATION
PRIVATE P&Y

MEDICAID PARTICIPATION
DML

PRIVATE PAY - equiv exempt
Mills

Thompson

Medicaid - Washington
MEDICAID ECS
MCD Wa
MEDICARE & MSP
MEDICARE & PPS
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Ability InfectionWatch Partnership
ABILITY InfectionWATCH"™ .

' [ ' i fection surveillance trends
Streamline infection surveillance nfection surveillance

Monitor and track resident infection rates over
selected time periods. You can evaluate the trends of
infections by category, type and culture organism.

* Save time and resources identifying infection-related
sentinel events and detecting outbreaks
* Focus on prevention, intervention and performance

improvement efforts
* Easily implement McGeer criteria
* Facilitate review of relevant data
* Expand surveillance capabilities

Harprtian ot - Al Frieiibsl -

Onily show tecoed Pl oot WeOend Calena

Where acquired

Track the presence and prevalence of HAls, CAls
and “present on admission” infections to identify
appropriate, timely prevention interventions.

.

nfection records

Access essential, real-time clinical information
for individual residents to assess precautions,
treatments and outcomes. Use diagnostic and
treatment data to develop timely interventions
or alerts.

L ]

Intuitive dashboard

View all data, alerts, tasks, reports and analytics
in real-time on an easy-to-navigate dashboard.

. . ¢ 4 Presented by: Gina Barrett
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ERP Payroll - Employer Paid Leave requirements

Eligible Employees: A/l employees of covered employers are eligible for two weeks of paid sick time for
specified reasons related to COVID-19. Employees employed for at least 30 days are eligible for up to an
additional 10 weeks of paid family leave to care for a child under certain circumstances related to COVID-19.

Under the FFCRA, an employee qualifies for paid sick time if the employee is unable to work (or
unable to telework) due to a need for leave because the employee:

is subject to a Federal, State, or local quarantine or isolation order related to COVID-19;

has been advised by a health care provider to self-quarantine related to COVID-19;

Is experiencing COVID-19 symptoms and is seeking a medical diagnosis;

is caring for an individual subject to an order described in (1) or self-quarantine as described in

(2);

5. is caring for a child whose school or place of care is closed (or childcare provider is unavailable)
for reasons related to COVID-19; or

6. is experiencing any other substantially similar condition specified by the Secretary of Health and

Human Services, in consultation with the Secretaries of Labor and Treasury.

s wnN e

Document source https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave

BNF» CANTATA

HEALTH


https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave

ERP Payroll - Employer Paid Leave requirements

Eligible Employees: A/l employees of covered employers are eligible for two weeks of paid sick time for
specified reasons related to COVID-19. Employees employed for at least 30 days are eligible for up to an
additional 10 weeks of paid family leave to care for a child under certain circumstances related to COVID-19.

Duration of Leave:

>

>

For reasons (1)-(4) and (6): A full-time employee is eligible for 80 hours of leave, and a part-time employee is eligible for the
number of hours of leave that the employee works on average over a two-week period.

For reason (5): A full-time employee is eligible for up to 12 weeks of leave (two weeks of paid sick leave followed by up to 10
weeks of paid expanded family & medical leave) at 40 hours a week, and a part-time employee is eligible for leave for the
number of hours that the employee is normally scheduled to work over that period.

Calculation of Pay:

For leave reasons (1), (2), or (3): employees taking leave are entitled to pay at either their regular rate or the applicable
minimum wage, whichever is higher, up to $§511 per day and $5,110 in the aggregate (over a 2-week period).

For leave reasons (4) or (6): employees taking leave are entitled to pay at 2/3 their regular rate or 2/3 the applicable minimum
wage, whichever is higher, up to $200 per day and $2,000 in the aggregate (over a 2-week period).

For leave reason (5): employees taking leave are entitled to pay at 2/3 their regular rate or 2/3 the applicable minimum wage,
whichever is higher, up to $200 per day and $12,000 in the aggregate (over a 12-week period).

Cantata will help you set up your tables and/or codes free of charge

Document source https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave

B CANTATA

HEALTH


https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave

If you have questions or need assistance with any of the items
discussed, please contact us via any of the following:

 Email us:
« Enter a CSR in Nexus:
« Call us: 800-426-2680

The information contained in this document is confidential, privileged and only for the information of the intended recipient. It CA N TATA
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